
Umpire Fingerprinting Instructions 

From any internet browser, use this link to get to the Maine Department of Education Fingerprinting Website: 

https://www.maine.gov/doe/cert/fingerprinting  

Fingerprinting is a two-step process, but both actions can be going on at the same time. There is no need to wait until 
you have your fingerprints taken to submit the “Application Approval Form” to the Department of Education 

Step 1: Download, Complete and Mail the Application Approval Form 

*Don't forget to include the $15.00 fee* 

Ø Click on “Application Approval Form” button to open the form and print it. (A copy is also attached.) 
Ø Complete the form and return it by mail to the address shown along with the $15 processing fee. The 

fee can be paid by check or credit card. 

  

 

Step 2: Register with our Fingerprinting Partner.  They have a processing fee of $55. 

Ø To schedule a time and place to be fingerprinted click on the “Visit IdentoGO” button. 

  

Step 1 

Step 2 



Ø On the IdentoGO screen, click on the green “Schedule a New Appointment” button. 

 
 

Ø On the Applications Details page, select “Department of Education” from the dropdown menu. 
Ø Click the Go button. 

  



 
 
 
 
 
 

Ø On the Confirm Agency page, ensure the agency show “Department of Education” 
Ø Click the “yes” button. 

Ø On the Applicant Type page, select “New Hire – need fingerprinting (initial applicants)” from the dropdown. 
Ø Click the “Go” button. 

 

  



Ø On the Acknowledgement/Release page, check the “I AGREE” box. 
Ø Click the “Go” button to continue. 

 

Ø On the Appointment Details page, enter your zip code and click the “go” button to search for locations. 
(We are using 04901-Waterville as an example) 

 

  



Ø A chart showing a list of locations and dates will appear. 
Ø Use the “Next Week>>” link to navigate to a future week. 
Ø Use the “Click to Schedule” link in the desired location row and date column to schedule your fingerprint 

appointment. 
 
 

Ø Select a time from the pop-up window and click the “go” button. 

 
 



 
 
 
 
 
 
 

Ø On the next “Acknowledgement/Release” page, click the “I agree” option. 
Ø Click the “Go” button. 

 
 

  



 
Ø On the Applicant Information page, complete all fields marked with a red asterisk. 
Ø Click the blue “Send Information” at the bottom of the page 
Ø On the Information Verification page, review your information. 
Ø If all appears correct, click the “go” button. 
Ø If you need to make changes, click the “Change Application Details” button 

 

 

 

 



 

Ø On the Payment Collection screen, choose a method of payment. 
Ø Leave the Referral Code field blank. 
Ø Click the “Send Payment Information” button. 

Ø On the Registration Complete page, you can print a copy of your registration. It includes important 
information on what you need to bring to your fingerprinting appointment. 

Ø When you are ready to pay, click the “Continue to Make Payment” button. 
Ø Complete your payment information and click the “Pay Now” button to finish. 

 
Fingerprinting is digital and the results are sent directly to the Department of Education 
Processing time once the DOE receives the results is currently 4 weeks. 
 
The status of your certification request can be checked by going back into the “Fingerprinting” webpage 
of the DOE and clicking the blue box labeled “Application Status”  
 

 
Be sure to mark attend your fingerprinting 

appointment. 
 

 


